Mpukas MuHuctepctBa Tpyaa u coumnansHon 3awmtel PO ot 30 nons 2014 r. N 500H
"O6 yTBEPXOEHMM pekoMeHaauun No onpeaeneHno NHaMBMayanbHoOM NnoTpebHoCTH B
coumanbHbIX ycnyrax nosiydatenen coumarnbHbiX yenyr"

FAPAHT:

Mo 3akntoveHuto Muntocta PP ot 30 oktsabps 2014 r. N 01/99043-MT HacTosAWMI NpUKa3 He
Hy>KQaeTcsl B rocy4apCTBEHHOW permcrpaumm

B cootesetctBUM c nognyHktom 5.2.97(12) MNonoxeHus o MwuHuctepctBe Tpyda u
coumanbHonm  3awmTtbl  Poccuinickon  depepaumn,  YTBEPXKAEHHOrO  NOCTaHOBIEHUEM
MpaButenbctBa Poccunckon degepauum ot 19 wumwoHa 2012r. N 610 (Cobpanue
3akoHopaTtenbctBa Poccuinckon depepaummn, 2012, N 26, ct. 3528; 2013, N 22, cT. 2809;
N 36, cT.4578; N 37, cT. 4703; N 45, c1.5822; N 46, c1.5952; 2014, N 21, cT1.2710; N 26,
cT. 3577), NnpuKasbiBalo:

1. YTBepauTb npunaraemble pekoMeHgauun no onpefeneHuio NHOMBUAYarbHOM
NoTPeBbHOCTUN B coumanbHbIX YCryrax nonyvarenen coumanbHbIX YCnyr.

2. Hactosawwmi npukas Bctynaet B cuny ¢ 1 aHBaps 2015 ropa.

MuHucTp M. TonunuH

PekomeHagauuum
no onpeaeneHuo UHAMBMAYyanbLHOMU NOTPEOHOCTU B coLManbHbIX yeryrax
nonyyarernien counanbHbIX ycnyr

1. Hactosiwume pekomeHgauuu paspaboTaHbl B LENAX oOkKa3aHus MeTOANYEeCKON
nomowm cybvektam Poccunckon Pepepauum  nNpu onpeaeneHuM  MHOMBUAYarbHOW
noTpebHOCTN B couManbHbIX YCnyrax nofyvatenen couuanbHbIX YCNyr Ans MNpUHATUS
pelweHns B COOTBETCTBMM CO cTaTben 15 dPepepanbHoro 3akoHa oT 28 gekabps 2013 r.
N 442-®3 "O6 ocHoBax coumanbHoro obcnyxusaHus rpaxgaH B Poccuiickon degepaummn’
(Cobpanune 3akoHogatenbcTBa Poccuinckon degepaumn, 2013, N 52, ct. 7007; 2014, N 30,
CT. 4257) 0 NpM3HaHUM rpaXkgaHMHa HYXX4alLWwmMmMcsa B coumanbHOM 0BCNy>KMBaHNUN.

2. lpn onpegenenHnn uvHAMBMAOYanbHOW NOTPEOHOCTU pEKOMEHAYeTCsl YCTaHOBUTb
HeobxoaMmMyto hopMy coLmanbHOro ob6cnyxnueaHus, Buabl, 06bemM, NePUOLNYHOCTb, YCIOBMS,
CPOKM nNpeaoCTaBfeHUst coumanbHbIX YCRyr, MNepevYeHb PeKoOMEHAYyEeMbIX MOCTaBLLNKOB
coumanbHbIX YCNyr nonyyatensam couuanbHbIX YCnyr, ykasaHHbiM B 4Yactu 1 cratenm 15
depepanbHoro 3akoHa oT 28 pekabpsa 2013 r. N 442-03 "O6 ocHoBax couManbHOro
obcnyxunsanua rpaxagaH B Poccunckon degepaunn”.

3. OnpepgeneHve wvHOouBMOyanbHOM NOTPEOHOCTM B  couManbHbIX  ycnyrax
pekoMeHOyeTcsi NpPOBOAMTb Ha OCHOBaHMM  OLEHKM  YCMOBUN  XKU3HEAEATENbHOCTU
rpakgaHuHa, a Takke 06CTOATENbCTB, KOTOPbIE YXYALWAT UMK MOMYT YXYALWWTb YCINOBUSA ero
XN3HeOesaTenbHOCTU, K KOTOPbIM B COOTBETCTBUM cO cTaTheln 15 PenepanbHOro 3akoHa ot 28
Aekabps 2013 r. N 442-03 "O6 ocHoBax couunanbHOro obcnyxmBaHus rpaxkgaH B Poccumnckon
depepaumn” oTHoCATCS:

1) nonHas unNu YactMyHaa ytpata CnocoBHOCTM NMBO BO3MOXHOCTU OCYLLECTBIATb
camoobcnyxnuBaHme, CaMOCTOATENbHO NepeaBuraTbes, obecneyunBaTb OCHOBHbIE XXU3HEHHbIE
noTpebHOCTUN B cuny 3aboneBaHuns, TpaBMbl, BO3pacTa Unn Hanninsa MHBanuagHocCTy;

2) Hann4yne B CEMbe UHBanNuga Unn MHBanMAoB, B TOM uYncne pebeHka-nHBanvaa unm
AeTen-nHBanMaoB, HY>XOAtoLWMNXCA B MOCTOSAHHOM NMOCTOPOHHEM YXOLE;

3) Hanuuue pebeHka wnn geten (B TOM YMCIE HaxoOsAWMXCA Mo OMNekow,
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noneyYnTeNbLCTBOM), UCMbITbIBAKOLLMX TPYAHOCTM B COLManbHON agantauum;

4) OTCyTCTBME BO3MOXHOCTU obecnevyeHuns yxoga (B TOM 4uUCre BPEMEHHOro) 3a
UHBanNMAom, pebeHKoM, 4eTbMU, a Takke OTCYTCTBUE NOMNEYEHUS Had HAMU;

5) Hanuune BHYTPUCEMENHOIO KOHQMMKTA, B TOM YMUCRE C NULAMU C HAPKOTUYECKOWN
WUNN ankorofibHOM 3aBUCMMOCTbBIO, NUUAaMK, UMEKLWMMWN MPUCTPacTUE K a3apTHbIM uUrpam,
nvuamu, ctpagalowmmMm nNCMXMYeCcKMMmn paccTpomcTBamMu, Hanmyme Hacunms B CeMbe;

6) OoTcyTCTBME ONpeneneHHoro MecTa >XUTenbCTBa, B TOM 4ucne Yy nvua, He
AOCTUrLIero Bo3pacTa AsaguaTtu Tpex feT 1 3aBepLuvsLLero npebbiBaHne B opraHusaumm ang
AEeTEN-CUPOT M AeTeNn, ocTaBLUMXcs 6e3 nonevyeHns pogutenen;

7) oTcytcTBUE paboTbl M CPEACTB K CYLLLECTBOBAHWIO;

8) Hannume WuHbIX OBCTOATENbCTB, KOTOPble HOPMATUBHBIMW MPaBOBLIMW aKTaMu
cybbekta Poccuiickon depepaumm npusHaHbl yxXyawalowmuMmy UM cnocobHbIMU yXyaLWUTb
YCIOBUSA XN3HEOEATENbHOCTU rpaXxaaH.

4. lNpun oueHKe YCIOBUI XN3HEeOEeATEeNbHOCTU rpaxgaHnHa pekoMeHOyeTCca UCXOAUTb,
B TOM 4uCfe M3 YCNOBUA MPOXMBAHUA W COCTaBa CeMbW rpaxgaHuHa*(1l), poxopa,
Yy4nMTbIBAEMOro AN pacyeTa BeNuuYMHbl CpedHedyLleBOro goxofa And npeaocTaBneHuns
coumanbHbIX ycnyr 6ecnnaTHo*(2), MeguLUMHCKUX JOKYMEHTOB, XapaKTepM3yoLMX COCTOsTHME
3[0pOBbSA rpaXkgaHWHa N OTCYTCTBME Yy HEro MEeAULMHCKMX NPOTUBOMOKA3aHUA K MOyYeHUto
coumanbHbIX YCRyr B OpraHMsaumm couManbHOro OBCNyXXMBaHWA, NpeaocTaBnALEn
coumnanbHble ycrnyrm B CTauMoOHapHOM ¢hopme (Ha OCHOBaHWWM 3aKIOYEHUS MEAWMLMHCKOM
opraHusauun)*(3); pesynbTatbl peanu3oBaHHOMN NHOMBUAYaSTbHON nporpamMmmel
npegocTaBneHnsa coumnanbHblX YCryr*(4), UHbIX YCIOBUNW, onpeaensaowmx NHANBUAYarbHYHO
noTpebHOCTb rpaxxaaHMHa B coumarnbHbIX YCnyrax.

5. WHoumeugyanbHas noTpebHOCTb B coumarnbHbIX Yycrnyrax onpegensercsa  Ha
OCHOBaHWUWN JOKYMEHTOB, HEO6X04MMbIX AN NpeaocTaBneHns coumanbHblx yenyr*(5).

B cnyyae, ecnn paHHble [OOKYMEHTbl He ObilnvM NpeAacTaBneHbl rpaXx4aHUHOM,
pekoMmeHayeM 3anpaiwmBaTb MX B pamMKax MEeXBeLOMCTBEHHOMo B3aMMOOENCTBUSA MNpu
opraHusaummn coumanbHoro obcnyxmneanusa B cydobekte Poccuinckon degepaumn.

6. B cootBetctBMM co ctathben 16 depgepanbHoro 3akoHa oT 28 gekabps 2013 r.
N 442-®3 "O6 ocHoBax coumanbHoro obcnyxusaHus rpaxgaH B Poccunckon depepauunn”
ncxoas n3 NoTpebHOCTU rpakgaHuHa B coLManbHbIX YCIyrax CoCTaBnseTcs MHAMBMAyanoHas
nporpamMmma, B KOTOPOW yKasblBaeTcs hopma coumnanbHOro obcnyxumeaHus, BuAbl, 0ObEM,
nepuoanYyHOCTb, YCIOBUSA, CPOKM MNpPedoCTaBNEHUA  couManbHbIX — YCNyr, nepedeHb
peKoOMeHOyeMbIX MOCTaBLLMKOB COUMarnbHbIX YCRyr, a Takke MepornpuaTusa no counanbHOMY
COMPOBOXAEHMUIO, OCYLLECTBMsiEMble B COOTBETCTBUN CO cTaTheln 22 PenepanbHOro 3akoHa
oT 28 pekabpa 2013 r. N 442-03 "O6 ocHoBax coumanbHOro obCnyXMBaHWUS rpakaaH B
Poccuinckon ®egepaunn”.

*(1) Cm. ®opmy 3asdBneHMs O NPenoCTaBfiEHUN coumaribHbIX YCIYr, YTBEPXOEHHYHO
npukaszom MuHTpyaa Poccum ot 28.03.2014 N 159H (3apernctpupoBaH B MuHiocte Poccum
26 mas 2014 r. N 32430)

*(2) Cm. crateto 31 depepanbHoro 3akoHa ot 28 pgekabpst 2013 r. N 442-03 "O6
OCHOBaXx coumanbHOro obcnyxmBanua rpaxgaH B Poccuiickon ®egepaumn’

*(3) Cm. cratelo 18 depepanbHoro 3akoHa oT 28 pekabps 2013 r. N 442-03 "O6
OCHOBaXx coumanbHOro obcnyxmBaHua rpaxgaH B Poccuiickon ®egepaumn’

*(4) Cm. crateto 16 depepanbHoro 3akoHa ot 28 pgekabpst 2013 r. N 442-03 "O6
OCHOBaXx coumanbHOro obcnyxmBanuna rpaxgaH B Poccuiickon ®egepaunn’

*(5) Cm. crateto 10 depepanbHoro 3akoHa ot 28 pgekabpst 2013 r. N 442-03 "O6
OCHOBax coumanbHOro obcnyxmBaHua rpaxgaH B Poccuiickon ®egepaunn’
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